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Step 1: Create Your Account 
Visit ChatterHigh.com and click "Create Account"
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Create a Log-in and Enter Your Details
Your teacher will use these details to follow your progress, so make sure to use a name they
will recognize. 
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Add Extra Details
You can select the items that apply to you, and opt in to receive the Weekly Report,
which is an email that comes every Thursday with your points and upcoming draws.

Note: If you select this option,
you will only receive questions
in French, not English.

Note: By self-identifying here,
you will be able to explore
additional programs and
financial aid that are dedicated
to Indigenous students.

4



Verify Your Account

(your email)

Check your email and click the long link to
verify your account. If you don't receive an
email (check your spam!), resend the
verification email. 

Still didn't receive an email? Contact us at
info@chatterhigh.com and we'll verify your
account for you. 

Note: You can skip this step if you've signed
up using Google.
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Step 2: Take the Career Survey 
Or, head right to the Mindful Modules, depending on what your teacher
has assigned.

Note: You can leave
any section of the
survey blank, if you
don't have an answer.

6



Step 3: Join Your Teacher's Class 
Click on your name in the top right corner to find and join your classes.

Note: You can still participate if you are not in a class. Just skip this step.

7



Select Your Activity & Start Quizzing!
Click "Submit" on your Survey and return to your Dashboard to start your Daily Quiz, 
or get started on a Mindful Module. 
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How It Works: Quizzing
Whichever activity you choose, you will be given a series of questions and corresponding
research links to help you find the answers. 
Click "Research" and get exploring!

Pro Tip: If the webpage is broken, or no longer matches the
question, click here to report it. We give you 50 points
when you report a broken link first.
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How It Works: Daily Quiz Post-Question Survey
After each question in the Daily Quiz, we ask you about your level of interest and
awareness, to help build your profiles and reports. After 100 questions, we use this
information to give you 'smarter' questions that focus on your areas of interest.
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How It Works: Your Interests
Learn about your interests by Major & Program, College & University,
and Job & Career. 

After 100, 200, & 300 questions,
you will unlock new
Recommendation Reports to help
guide your plans for the future.
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How It Works: Career Research
We'll show you which jobs you expressed interest in, and the corresponding 4-digit NOC
(National Occupational Classification) code, so you can find out more about it.
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How It Works: Post-Secondary Match Report
Once you have answered 300 questions, you will unlock a report of your top programs and
majors. We'll show you where those programs are offered in your province or territory, in
Canada, and in the United States,* and if the institution has the clubs, sports, or services you
highlighted in your Initial Survey.

*Not including private for-profit institutions
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14How It Works: The Top 5 Interest Report
You will also unlock a new interactive report that allows you to choose your top 5 post-
secondary institutions, programs of study, and jobs & careers. Then you can create a
downloadable report that compares your choices. It's a great way for you to see how your
favourite institutions measure up against each other. 



How It Works: Mindful Modules
Modules are topic-specific life-skills courses that you can complete at your own pace. All
students have access to our Mental Health and Wellness Modules. Ask your teacher which
modules they would like you to complete.
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Mindful Modules - Digital Guidance Office
Colleges and universities across Canada are now offering dedicated modules on
ChatterHigh to guide you through information on Admissions, Programs, Financial Aid,
Student Services, Co-op, and more. All available modules will appear on your Modules page. 
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Earn badges as you quiz,
and see where you rank!

How It Works: Your Dashboard

Check here for ongoing
competitions for your
school, district, province,
or for Canada.

Watch your
points grow with
every question
you research and
answer correctly.
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How It Works: Competitions
You and your school are automatically entered into any national and provincial competitions.
Depending on the competition, you can earn bursaries, gift cards, and money & tech prizes
for your school, just by answering questions in the Daily Quiz or modules.

Pro Tip: Points earned by parents, teachers, alumni and ‘friends-of’ count towards school competitions!
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How It Works: Using Your Points
You receive 50 points for researching questions, and 50 points for correct answers. Your
points automatically count toward competitions, and you can also use them to donate to
Food Banks Canada, or to enter draws for gift cards.

Click your points total in the top right corner
to donate your points or enter a draw.
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Stay up to date  

@chatterhigh 

Follow us on social media

Support for Students
Have Questions? We're here to help.

Email Us!
info@chatterhigh.com


